
User Bulletin
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April 2009

SUBJECT: Firmware Requirement – 9700 Firmware v3.12 or Later

Overview The GeneAmp® PCR System 9700 Base Module requires 9700 Firmware v3.12 or 
later to operate the Dual Flat Block sample module.

IMPORTANT! If you do not upgrade the firmware to v3.12 or later, the Dual Flat 
Block sample module will be inoperable. 

Upgrade the
firmware

For instructions on upgrading the firmware:

• Refer to the GeneAmp® PCR System 9700 Base Module User’s Manual 
(PN 4303481).

Or

• Go to www.appliedbiosystems.com/support, select Software Downloads, 
Patches and Updates, then search under GeneAmp® PCR System 9700 for 
firmware upgrades.

http:\\www.appliedbiosystems.com/support


International Sales
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For Research Use Only. Not for use in diagnostic procedures.

Information in this document is subject to change without notice.

APPLIED BIOSYSTEMS DISCLAIMS ALL WARRANTIES WITH RESPECT TO THIS DOCUMENT, EXPRESSED OR IMPLIED, INCLUDING BUT NOT LIMITED TO THOSE OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. TO THE FULLEST EXTENT ALLOWED BY LAW, IN NO EVENT SHALL APPLIED BIOSYSTEMS BE LI-
ABLE, WHETHER IN CONTRACT, TORT, WARRANTY, OR UNDER ANY STATUTE OR ON ANY OTHER BASIS FOR SPECIAL, INCIDENTAL, INDIRECT, PUNITIVE, MULTIPLE 
OR CONSEQUENTIAL DAMAGES IN CONNECTION WITH OR ARISING FROM THIS DOCUMENT, INCLUDING BUT NOT LIMITED TO THE USE THEREOF, WHETHER OR 
NOT FORESEEABLE AND WHETHER OR NOT APPLIED BIOSYSTEMS IS ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

The combination of this GeneAmp® PCR System 9700 Sample Block Module with a GeneAmp® PCR System 9700 Base Unit is covered by U.S. patent claims and counterpart 
patent claims in other countries. No other rights are conveyed expressly, by implication, or by estoppel. Further information on purchasing licenses may be obtained by contacting 
the Director of Licensing, Applied Biosystems, 850 Lincoln Centre Drive, Foster City, California 94404, USA.
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